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Interrogatories for Gazifère  in the Matter of Gazifère’s 2000 Rate Case, Phase II Additional Evidence, Régie Proceeding R-3430-99

October 18, 1999

1.

Référence: GI-4 doc. 1, p. 1 de 2

As of test year 2001 the management fees will be included in the formula.

Questions :

1.1

Does Gazifère consider the management fees charged to it by Enbridge to be controllable by Gazifère? 

1.2

If it does not, please explain why the company considers it to be appropriate to exclude these fees for test year 2000 but include them as of test year 2001.

1.3

If it does consider these fees to be controllable, please support this view in light of the role the « Affiliate Relationship Code for Gas Utilites » adopted by the OEB as of July 31, 1999 has played in determining the fees for test year 2000.
2.

Référence: GI-4 doc. 1, p. 2 de 2

Question:

Please provide a detailed breakdown for line item 7, the $162,000 imputed to « rationalization measures per D-99-166 ».

3. 

Référence: GI-4 doc. 6, p. 2 de 12

Enbridge Consumers Gas is using fair market value (or « market price ») to set affiliate transfer prices to the greatest extent possible and in the absence of a market price determinant a fully allocated cost based price, including a return on invested capital, will apply.

Questions:

3.1

For both the 1999 and 2000 management fees, please provide a detailed breakdown of the transfer prices and corresponding services that have been priced according to fair market value, as well as those that have been priced according to fully allocated cost.

3.2

For both the 1999 and 2000 management fees, in the case of each service that has been priced according to the fully allocated cost method, please demonstrate that Gazifère  cannot obtain equivalent services at a lower cost in the market. 

3.3

For both the 1999 and 2000 management fees, in the case of each service that has been priced at fair market value, please provide support that Gazifère cannot obtain equivalent services at a lower cost in the market.

4. 

Référence: GI-4 doc. 6, p. 3 de 12

The Ontario Energy Board still requires that the fully allocated cost of services provided to affiliate companies be removed from the Ontario utility cost of servide.  The historic pricing methodology does not result in the recovery of the full amount of costs removed from the Ontario utility cost of service.  The Ontario Energy Board would thus be unlikely to allow the Ontario ratepayer to subsidize the Quebec ratepayer through the use of a different cost allocation methodology for services provided to Gazifère .

Questions:

4.1

For both the 1999 and 2000 management fees, please demonstrate that the charges to Gazifère  are consistent with the revenues shown by ECG.

4.2

Prior to the imputation of these management fees, please indicate the amount of revenue that would have been foregone by ECG for providing these affiliate services.  
4.3

Please demonstrate that prior to the imputation of these management fees, ECG was assuming the burden of the additional cost of these services and, in effect, subsidizing Quebec ratepayers.

5. 

Référence: GI-4 doc. 6, p. 6 de 12

… another major factor impacting Gazifère ’s 2000 forecast operating costs is the introduction of the new Customer Information System (« CIS »)…the ownership of the CIS software application developed by Enbridge Consumers Gas will be transferred to a new Enbridge affiliate company over the course of the 2000 fiscal year.

Questions:

5.1

Please provide a detailed specification of the functionality (defined as the capabilities, or functions, that the system is able to perform, and will be used by Gazifère) that will be available to Gazifère in test year 2000 through the CIS Services Agreement with Enbridge Commercial Services Inc.

5.2

How were similar functions handled by Gazifère in test year 1999?

5.3

Please compare the functionality that will be used by Gazifère in test year 2000 to the functionality used in test year 1999.

5.4

Please provide details of the benefits to Gazifère’s customers of the enhanced functionality and provide an estimate of the economic value of these benefits.

5.5

Please indicate whether Gazifère  plans to initiate a bidding process for CIS services in order to ascertain whether the management fees relating to CIS from Enbridge Commercial Services Inc. (ECSI) represent fair market value.  If not, why not ?

6. 

Référence: GI-4 doc. 6, p. 8 de 12, footnotes to Table 1

Questions :

6.1

Please clarify whether Gazifère’s customer care costs in this table are based on test year 1999 or test year 2000 costs.

6.2

Please provided a breakdown of the « 1999 total budgeted « Customer Care » costs [that] are $1,407,847. »

6.3

Please provide either the web site citation for the study supporting the FERC distribution utility customer care costs, if available, or a copy of the study if it is not available on the Internet.

6.4

Please provide a comparison of call centre costs for Gazifère and the FERC sample.

7.

Référence: GI-4 doc. 7, p. 1 de 1

Questions :

7.1

With respect to the billing, please provide a detailed description of how the 1999 rate case and 2000 budget figures were determined.

7.2 

Please confirm that the increase in billing costs for Gazifère does not correspond to an increase in the non-utiltiy eliminations permitted Enbridge by the OEB; hence, the increase in fees represents an Enbridge shareholders’ benefit.  If this is not confirmed, please explain your position.
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